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1. Document management

1.1 Document history

Version Date Author ‘ Description of changes / remarks
1.0 30/04/2015 eHealth platform Initial version
1.1 30/10/2018 eHealth platform Update linked to major release R2018.2
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2. Introduction

2.1 Context

A user, in possession of a sessionToken he received from the eHealth SecureTokenService (STS), needs to
continue his work in a remote web application for which authentication at the eHealth platform is required.
Therefore, he needs to identify himself at the eHealth IDentityProvider (IDP). As the user is already in
possession of a sessionToken from the STS, he can reuse this token to authenticate at the IDP.

2.2 Goal of the document
This document describes in detail how to use a secure token, delivered by the STS, as identity proof to start a
web browser Single Sign on Session.

It does not contain details on how to get a secure token from the STS in the first place. For this, see the
cookbook STS, available on the portal of the eHealth platform.
(https://www.ehealth.fgov.be/ehealthplatform/nl/service-iam-identity-access-management)

o o Jcair

IAM STS to IDP - Cookbook v1.1-30.10.2018 4/16



3. Support

3.1 Forissues in production

eHealth platform contact center:

. Phone: 02/788 51 55

. Mail: support@ehealth.fgov.be
. Contact Form :

- https://www.ehealth.fgov.be/ehealthplatform/nl/contact (Dutch)
- https://www.ehealth.fgov.be/ehealthplatform/fr/contact (French)

3.2 Forissues in acceptance

Integration-support@ehealth.fgov.be

3.3 For business issues

. regarding an existing project: the project manager in charge of the application or service

. regarding a new project and other business issues: info@ehealth.fgov.be

3.4 Certificates

. In order to access the secured eHealth platform environment you have to obtain an eHealth platform
certificate, used to identify the initiator of the request. In case you do not have one please consult the
chapter about the eHealth Certificates on the portal of the eHealth platform

https://www.ehealth.fgov.be/ehealthplatform/ni/ehealth-certificaten
https://www.ehealth.fgov.be/ehealthplatform/fr/certificats-ehealth

. For technical issues regarding eHealth platform certificates

Acceptance: acceptance-certificates@ehealth.fgov.be

Production: support@ehealth.fgov.be

o o Jcair
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4. Global overview

2. [SAML HOK] WebserviceRegest:

SP webservice
Resource(s)

1. [X509] WS-Trust

h 4

3, [SAML HOK] WS-Trust

A 4

Write Artifact

STS

5a. GET ,./idp/profile/SAML2/Bearer/Artifact
[SAMLart, target]

Sh. POST ../idp/profile/SAML2/Bearer/POST
[SAMLResponse, relayState]

=
U
ArtifactResolve

8. SAML POST
6. GET target

7. AuthnRequest

SP web
resource(s)

Note
All Request/Response messages are sent over SSL/TLS.

The clientapplication must verify that direct communication with the eHealth Platform is setup, by verifying the
certificate used by eHealth server in the SSL/TLS handshake.

After validation of the Bearer Assertion, the IDP constructs the user’s profile based on the contents of the
Assertion and activates a session on his behalf.

o o Jcair
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eHealth Gestion de Session

Mon compte

Une sessicn eHealth active pouvant servir & charger votre identité automatiqguement a &té récupérée.
5i les données sur cette page ne sont pas comectes, veuillez vous déconnecter en utilisant le lien ci-dessous.

“aotre profil actuel est

Hannes De Clercq (Céconnexion)

Copyright 82018

As of this moment, the user will be able to access web applications in the eHealth I.AM Federation without the
need to authenticate again.

If an HTTPRequest parameter ‘RelayState’ is present and points to a trusted location, the browser will not show
the above page and automatically redirect the user to the given location.

Before the IDP will actually send authentication information on behalf of the user to a requested application, a
notification will be shown (only once) on the ‘confirm profile’ page so the user can acknowledge that a browser
session was started with his identity.

After confirmation, he is sent to the requested application (this is part of the normal process flow of browser
SSO).
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Se connecter pour eHealth Consent

1 Choisissez votre langue 2 |dentification
Francais Substantiel+

3 Choisissez votre profil

Etape 3. Choisissez votre profil Besoin d'aide ?

Wous étes identifié comme : Hannes De Clercg (Déconnexion)

Je souhaite me connecter en . Citoyen v
tant gue: !

Je souhaite me connecter en Cliguez pour récupérer la liste de vos enfants
tant que parent de:

S5e connecter

Copyright 2018
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5. Step-by-step

5.1 Steps 1-2: SSO web services (STS)

SSO is setup between WS hosted by the eHealth Platform or one of its trusted partners with eHealth I.AM STS
as Security Token Service.

5.2 Steps 3-5: SSO Web services — Web App (STS - IDP)

SSO session for WS is transferred from fat to thin client.
5.2.1 Request Bearer Token from STS

The client sends a request to the STS to generate a new bearer token, based on the existing holder-of-key
(HOK) token. The newly generated token will be valid for a short period (max 10 minutes).

There are multiple options to request this token, which will influence the result and remainder of the process
flow.

See section ‘Detailed solution steps’ for details.
5.2.2 Open browser

A new or existing browser window is opened to setup SSO between the client’s browser as thin client and
eHealth IDP.

5.2.3 Authenticate at IDP

Depending on the result of step 3, the client uses his browser to send his authentication details to the eHealth
IDP.

5.3 Steps 6-8: SSO Webapp (IDP)

SSO is setup between web applications in the eHealth .AM Federation with eHealth I.AM IDP as Identity
Provider.

5.4 Detailed solution steps (Web services — Web App)

The eHealth platform offers two solutions to setup SSO from a fat to a thin client. Clients are free to implement
one or the other.

5.4.1 Solution: GET Artifact

Using a fat client application and an active HOK Assertion (received from the STS at the start of the web service
session), the user requests a reference to a Bearer Assertion in return. He will need to GET the reference to the
eHealth IDP to get authenticated.

5.4.1.1 Step 3: Request Bearer Token from STS

The user sends a request to eHealth while using an active HOK Assertion as secure authentication token.
5.4.1.1.1 Endpoint URI

[ehealth environment] + /IAM/SingleSignOnService/v1:

- PROD: https://services.ehealth.fgov.be/IAM/SingleSignOnService/vl
- ACC: https://services-acpt.ehealth.fgov.be/IAM/SingleSignOnService/vl
- INT: https://services-int.ehealth.fgov.be/IAM/SingleSignOnService/vl

o o Jcair
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5.4.1.1.2 Inbound

. Header
WS-Security 1.1 SOAPHeader with following elements:

- Timestamp
- SAML 1.1 Assertion: active STS SAMLToken
- Signature: on timestamp and assertion

This is the same WS-SecurityPolicy as the one used in all eHealth Services protected with a samIToken.
. Body

RequestSecurityToken (WS-Trust 1.3) with following info:

- TokenType: http://docs.oasis-open.org/wss/oasis-wss-saml-token-profile-1.1#SAMLV2.0
- RequestType: http://docs.oasis-open.org/ws-sx/ws-trust/200512/Issue
- KeyType: http://docs.oasis-open.org/ws-sx/wstrust/200512/Bearer
- AppliesTo: eHealth IDP endpoint that will act as the resolver of the referenced Artifact ([ehealth
environment]/idp/profile/SAML2/Bearer/Artifact)
o PROD: https://www.ehealth.fgov.be/idp/profile/SAML2/Bearer/Artifact
o ACC: https://wwwacc.ehealth.fgov.be/idp/profile/SAML2/Bearer/Artifact
o INT: https://wwwint.ehealth.fgov.be/idp/profile/SAML2/Bearer/Artifact

. Example (extract for readability)

<soapenv:Envelope xmlns:ns="http://docs. oasis-open.orq/ws-sx/ws-trust/200512" xmlns:sospenv="http: .xmlsoap.org/soap/envelope/"|
<soapenv:Header>
<wsse:Security xmlns:wsse="http://doca.oasis-open. org/wss/2004/01/0a8is-200401-wss-vasecurity-secext-1.0 ¥sd" xmlns-wsu="http://docs.oasis-open. orq/uas/2004/01
<Assertion AssertionID="_477052849c6a7fbe6fd12540b761adba” Issuelnstant="2018-10-19T14:17:27.9232" Issuer="urn:be:fgov:ehealth:sts:1 0" MzjorVersion="1" Min

<ds:Signature Id="SIG-D411B7B5889ES07A3D153995865027532" xmins ds="http://www w3 org/2000/08/xmldsigk">
<ds:SignedInfo>
<ds:Canonicalizati Blgorithm="http://wnw w3 org/2001/10/xml exc-cling">

<ds:SignatureMethod Algorithn="http://www w3 org/2000/03/nldsigkraz-shal' />
<ds:Reference URI="#id-D411B7B5885E507A301639956865027531" >
<ds:Reference URI="#TS-D411B7B5889E507A30153995865027128" >
</ds:SignedInfo>
<ds:SignatureValue>QtdB5] 6KaxcPasp6bxIDBi ExtdBBxgqligC2 3CIxdVyN40Ik s jhxge8P+glp] 10hHdFubliuHee £
<ds:KeyInfo Id="KI-D411B7B5883E507A30153995865027523">
</ds:Signature>
<wsu:Timestamp wsu:Id="TS-D411B7B5889E507A3D153995865027128" >
</wage:Security>
</sospenv:Header>
<soapenv:Bedy wsu:Id="id-D411R7B5389EG07A30153995865027531" smlns wsu="http: //docs . oasis-open. ovg/was/2004/01/0asis-200401-was-wssecurity-utility-1.0 xad">
<wst:RequestSecurityToken Context="RC-3eafcd74-9535-4d0f-blaf-ea282feclchd” xmlns:auth="http://docs.oasis-open. org/wsfed/zuthorization/200706" xmlns:ds="http://
<wst:TokenType>http://docs oasis-open.org/wss/oasis-wss-saml-token-profile-1.1#SAMIV2. 0</wst:TokenType>
<wst:RequestType>http: //docs.oasis-open. org/ws-sx/ws-trust/200512/Issue</wst:RequestType>
<wst:KeyTypeshttp://docs. oasis-open. orgfws-sx/wstrust/200512/Bearer</wst:KeyType>
<wsp:2ppliesTo>
<wsa:EndpointReference>
<wsa:Rddress>https://wwwacc.ehealth. fgov.be/idp/profile/SAML? /Bearer/Artifact</vsa:hddress>
</wsa:EZndpointReference>
</wsp:ippliesTo>
</wst:RequestSecurityToken>

</=papenv:Body>
</soapenv:Envelope>

Figure 1: Example SSO Artifact Request
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5.4.1.1.3 Outbound

. Body

RequestSecurityToken Response(WS-Trust 1.3) containing a RequestedUnattachedReference with following
info:

- Reference: URL that can be used in a browser to resolve the artifact.

. Example

<SCRP-ENV:Envelope xmlns:SORP-ENV="http: hemn 3aml 3. ora/scap/envelope/" >
<SORP-ENV:Header/>
<SQAP-ENV:Body>
<wst:ReguestSecurityTokenResponse Context="RC-3eadc4T4-3539-4d0f-blaf-ea282feclchd” xmlns:wst="http://docs. ocasis—open.org/ws—sx/wa—trust/200512">
<wat:Requestedlinattachedleferences
<wsse:SecuritylokenReference umlns:wsse="htip docs.oasis-open.org/was/2004/01/0a5i5-200401-waa— urity-secext-1.0.xsd">

<wsse:Reference URI="https://wwwscc.ehealth. fgov.be/idp/profile/SAMLY /Besrer/Artifact?SAMLart=AAQARPL. . 3A" ValueType="http://docs.oa
</w3ase:SecurityTokenReference>
</wst:RegquestedUnattachedReference>
</wst:RequestSecurityTokenResponses
</S0AP-ENV:Body>
</SOAP-ENV:Envelope>

Figure 2: Example SSO Artifact Response

5.4.1.2 Step 4-5: Open browser and authenticate at IDP
Note
The artifact is a hard-to-forge short-term reference for single-use only.

This means that the user has limited time to use it (a few minutes) and he can only use it once. If he tries to use
it a second time, he will receive an error.

The client application opens the user’s favorite browser with the URL from the reference received from the
STS.

An optional HTTPRequest parameter ‘RelayState’ can be added to let the IDP redirect to a protected web
application if authentication succeeds. To enable SSO from the STS token to web applications on a mobile, it
could also be shown as a QR-code. Since the reference is a full url, the mobile will automatically open up a
browser and go to the url.

° Example

5.4.2 Solution: POST Assertion

Using a fat client application and an active HOK Assertion (received from the STS at the start of the web service
session), the user requests a Bearer Assertion in return. He will need to POST this Assertion to the eHealth IDP
to get authenticated.

5.4.2.1 Step 3: Request Bearer Token from STS

The user sends a request to eHealth while using an active HOK Assertion as secure authentication token.
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5.4.2.1.1 Endpoint URI

[ehealth environment] + /IAM/SingleSignOnService/v1:

- PROD: https://services.ehealth.fgov.be/IAM/SingleSignOnService/vl

- ACC: https://services-acpt.ehealth.fgov.be/IAM/SingleSignOnService/v1
- INT: https://services-int.ehealth.fgov.be/IAM/SingleSignOnService/vl
5.4.2.1.2 Inbound

. Header

WS-Security 1.1 SOAPHeader with following elements:

- Timestamp
- SAML 1.1 Assertion: active STS SAMLToken
- Signature: on timestamp and assertion

This is the same WS-SecurityPolicy as used in all eHealth Services protected with a samlIToken.
. Body

RequestSecurityToken (WS-Trust 1.3) with following info:

- TokenType: http://docs.oasis-open.org/wss/oasis-wss-saml-token-profile-1.1#SAMLV2.0
- RequestType: http://docs.oasis-open.org/ws-sx/ws-trust/200512/Issue
- KeyType: http://docs.oasis-open.org/ws-sx/wstrust/200512/Bearer
- AppliesTo: eHealth IDP endpoint that will act as the consumer of the requested Assertion ([ehealth
environment]/idp/profile/SAML2/Bearer/POST)
o PROD: https://www.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST
o ACC: https://wwwacc.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST
o INT: https://wwwint.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST

. Example (extract for readability)

H<soapenv:Envelope wmlns:ns="http://docs ocasis-open orgfws-sxfwa-truat/200512" wmlns-sozpenv="http:/ achemnas mlacap. org/scap/envelope/">

= <soapenv:Headers>

= <wsse:Security xmlns:wsse="http://docs. casis—open.org/wes/2004/01/0a2is-200401-waa— uritv-secext-1.0.xad" xmlns:wsu="http:// docs
<hsgertion AssertionID=" 47T7062849c6a7fbesfdl2540bT761adba” Tssuelnstant="2018-10-19T14-17-27 323%" Tssuer="urn-'be- fgov:-ehealth-=
= <ds:Signature S5IG-D411BTBS&SSES0TASD1IS55995889619137" mmlns :ds="http . /fwww. w3 . org/2000/05 /30l daigh" >

H <ds:SignedInfo>

e <ds:SignatureValue>dWnipOuldguRnTpptI 7 Fz0b0vi CdDhnvI30hT7 §1MV+F 2 TORQSpWpgrieej R ESXWoh L Lgve rChg

E) <ds:KeyInfo Id="KI-D411B7B5853ES0TASD155335859613154" >

= </ds:Signaturer

H <wsu:Timestamp wsu:Id="TS5-D411B7REE839E507A3D1539955889618833" >

- </wsse:Security>

= </3spapenv:Header>

= <gpapeny:Body wsu:Td="id-D411B7B5883ES0TAZD1539356889613136" xmlns -wsu="http://docs ozsis-open org/waa/2004/01/053i3-200401 -was— mrit
g <wst:RequestSecurityToken Context="RC-0{43d8be-35322e-4a3c-84753-7308781f733e" xmlns:suth="http://docs.casis-open.org/wafed/authorizati

<wst:TokenTyperhttp: /fdoca. oasis-open.org/wasfoasis-was—saml —token-profile-1. 1#5AMLVZ. 0</wst:TokenType>
<wst:RequestTyperhttp:f/docs. oasis—open.orgfws—sxfws—truat/2005612/Tasue< /wst:RequestType>
<wst:KeyTyperhttp: //docs.oasis—open.org/ws—sx/wstrust/200512 /Bearer</wst EeyTyper
<wsp:ippliesTor
<wsz:Endpointleferances
<wsa:hddressrhttps: /ffwwwacc.ehealth. fgov.be/idp/profile/SAML2 /Bearer/POST</waa :deress)l
</w3a:EndpointReference>
</wsp-AppliesTo>
</wst:RequestSecurityToken>
</ soapenv:Body>
</soapenv-Envelopes

{THT}

Figure 3: Example SSO POST Request
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5.4.2.1.3 Outbound
. Body

RequestSecurityToken Response(WS-Trust 1.3) containing an Assertion with following info:
- Issuer: eHealth I.AM STS

- Signature: full Assertion is signed with eHealth I.AM certificate

- Subject Confirmation

o Method: bearer

o NotOnOrAfter: expiration time
o Recipient: URL of consumer of this Assertion
- Conditions: short period of validity

- AuthnStatement: context used to authenticate to the STS at start of SSO Session

- AttributeStatement: attributes present in secure authentication token that was used to authenticate to
the STS.

) Example (extract for readability)
[£ <SOAP-ENV:Envelope xmlns:SORP-ENV="http aschemas xmlsoap.org/scap/envelops -
«50RP-ENV:Header/>
B <acapmnrimesys
=] “wWst: ityToken Context="RC-0f43dEbe-322e-4a3%c-8473-7308781£733e" xmlns:wst="http: docs.casis-open.org/wa—sx/we-trust/200512">
=] <samlz:Asserticn ID="_f43d46lateldclB5latceb024dbfd6e3” Issuelnstant="2018-10-19T14:21:36.831%" Version="2.0" xmlns:samli="urn:oasis:names:tc:SAML:2.0:asserti
<saml?:Issuer>urn:be: fgov:ehealth:sts 17D<.fSEﬂI1'ZZIEE\JEI>
<ds:Signature xmlns:ds="http www . w3 . org/2000/03 /sanldaiqi" >
H <saml?:Subjects

<saml?:NameID Formst="urn:oasis:names:tc:SAML:1.1:nameid-format:unspecified">CH="SSIN=820...78", OU=eHealth-platform Belgium, OU=H..., OU="SSIN=820..
= <saml?:SubjectConfirmation Method="urn:oasis:names:tc:SAML:2.0:cm:bearer”>
<saml?:SubjectConfirmationData NotOnOrAfter="2018-10-19T14:21:36 836L" Recipient="https://wwwace ehealth. fgov.be/idp/profile/SAML? /Bearer/POST" /3|
</saml2:SubjectConfirmation>
</samlz:Subject>
<saml2:Conditions NotBefore="2018-10-19T14:16:36.8312" NotOnOrAfter="2018-10-19T14:26:36.831Z">
<saml?:RudienceRestriction>
<saml?:Rudience>http://idp. smals-mvm be/shibboleth</s=mlZ:Audience>
</samlz:RudienceRestriction>
</gamlZ:Conditions>
<saml?:RuchnStatement AuthnInstant="2018-10-19T14:21:36.831Z">
<saml?:RuthnContext>
<saml?:RuchnContextClassRef>urn:oasis:names:te:SAML:2.0:ac:classes:X509</saml? :AuthnContexcClassles>
</saml2:AuthnContext>
</samlZ:RuthnStatement>

{THT

BT

e2] <samlZ:AttributeStatement>
L </samlZ:Rsservion>

L </wst:RequestedSecurityToken>

F </ust:RequestSecurityTokenResponse>

] </SORB-ENV:Body>

L </S0RD-ENV:Znveloper

Figure 4: Example SSO POST Response

5.4.2.2 Step 4-5: Open browser and authenticate at IDP
Note

The Bearer Assertion is a short-term token.

This means that the user has limited time to use it (a few minutes).

To send the received Assertion to eHealth, it must be wrapped in a SAML 2.0 Response (SAML Web Browser
SSO Profile).

<saml2p:Response ID="[SAMLResponseID]" IssuelInstant="[SAMLResponseIssueInstant]"
Version="2.0" xmlns:saml2p="urn:oasis:names:tc:SAML:2.0:protocol">
<saml2p:Status>
<saml2p:StatusCode Value="urn:oasis:names:tc:SAML:2.0:status:Success" />
</saml2p:Status>
[SAMLAssertion]

</saml2p:Response>
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The client application must fill the [] fields dynamically with following data:

- [SAMLResponselD]: unique id for tracing and to prevent certain attacks. Type of this XSD attribute is ID.
An xsd:ID value must be an NCName meaning it must start with a letter or underscore, and can only
contain letters, digits, underscores, hyphens, and periods.

- [SAMLResponselssuelnstant]: time that the Response was generated to prevent certain attacks. Type of
this attribute is dateTime. The type xsd:dateTime represents a specific date and time in the format
CCYY-MM-DDThh:mm:ss.sss, which is a concatenation of the date and time forms, separated by a literal
letter "T". All of the same rules that apply to the date and time types are applicable to xsd:dateTime as
well. An optional time zone expression may be added at the end of the value.

- [SAMLAssertion]: the Assertion received in previous step. As the Assertion is signed by eHealth, do not
change one bit to this element when inserting it in the Response element or the signature will get
broken and the Assertion will become invalid.

After the SAML Response is generated, the client application opens with the user’s favorite browser a local
html file containing a form.

<form method="post" action="[ehealth environment]/idp/profile/SAML2/Bearer/POST">
<input type="hidden" name="RelayState" value="[targetId]" />
<input type="hidden" name="SAMLResponse" value="[responsel" />
<input type="submit" value="Submit" />

</form>

The client application must fill the fields automatically before opening the file in the browser with the following
data:

- [ehealth environment]: URL of IDP Assertion Consumer in same (!) environment where the Assertion
was requested from the STS.
o PROD: https://www.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST
o ACC: https://wwwacc.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST
o INT: https://wwwint.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST
- [targetld]: target URL of the protected application the user wants to access (optional)
- [response]: SAMLResponse containing the received Assertion, encoded in Base64.

A typical implementation of html file should have an autosubmit function, an explanation and a backup
solution in case the browser did not submit it automatically.
. Example

SAML 2.0 Response (extract for readability)

<saml2p:Response ID="_8le23b6b-c6eB-4810-87da-6379c60al261" Version="2.0" Issuelnstant="2015-04-15T09:47:27.312+02:00"
<saml2p:Status>
<saml2p:StatusCode Value="urn:oasis:names:tc:SAML:2.0:status:Success" />
</saml2p:Status>
<saml2:Assertion xmlns:samlZ="urn:oasis:names:tc:SAML:2.0:assertion" ID=" 9c295dc3845b488488b759b070eb781la" Issuelr
</saml2p:Response>
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https://www.ehealth.fgov.be/idp/Authn/SSO/SAML2/POST
https://wwwacc.ehealth.fgov.be/idp/Authn/SSO/SAML2/POST
https://wwwint.ehealth.fgov.be/idp/Authn/SSO/SAML2/POST

HTMLForm

<form method="post" action="https://www.ehealth.fgov.be/idp/profile/SAML2/Bearer/POST">
<input type="hidden" name="RelayState" value="https://www.partner.fgov.be/secure" />
<input type="hidden" name="SAMLResponse" value="PHNhb...zZT4=" />
<input type="submit" value="Submit" />

</form>

HTMLPage
-

'1

&1 cyjavadewpriRz O + & X || @ eHealth LAMSSO % Pk

[ |'Fﬁ\
OS>

eHealth .AM SSO

One moment please.

We are setting up Single Sign On with the eHealth [. AM Authentication Service. .
il

Warning: Your browser is blocking a script. Please press the continue button
once to proceed.

Internet Explorer restricted this
webpage from running scripts or Allow blocked content
ActiveX controls.

Figure 5: Example POST form

o o Jcair
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6. Test and release procedure

6.1 Procedure
This chapter explains the procedures for testing and releasing an application in acceptation or production.

6.1.1 Initiation

If you intend to use the eHealth service, please contact info@ehealth.fgov.be. The Project department will
provide you with the necessary information and mandatory documents.

6.1.2 Development and test procedure

You have to develop a client in order to connect to our web service. Most of the info on how to integrate is
published on the eHealth portal.

6.1.3 Release procedure

When development tests are successful, you can request to access the eHealth acceptance environment.

From this moment, you start integration and acceptance tests. The eHealth platform suggests testing during
minimum one month.

After successful acceptance tests, the partner sends his test results and performance results with a sample of
“eHealth request” and “eHealth answer” to the eHealth point of contact by email.

Then eHealth and the partner agree on a release date. The eHealth platform prepares the connection to the
production environment and provides the partner with the necessary information. During the release day, the
partner provides the eHealth platform with feedback on the test and performance tests.

For further information and instructions, please contact: integration-support@ehealth.fqov.be.

6.1.4 Operational follow-up

Once in production, the partner using the eHealth service for one of its applications will always test first in the
acceptance environment before releasing any adaptations of its application in production. In addition, he will
inform the eHealth platform on the progress and test period.
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